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Huddersfield Physiotherapy and Running Clinic - GDPR Privacy Policy 
 
Your privacy is important to The Huddersfield Physiotherapy and Running Clinic.  This privacy 
statement provides information about the personal information that The Huddersfield Physiotherapy 
and Running Clinic collects, and the ways in which The Huddersfield Physiotherapy and Running Clinic 
uses that personal information. 

How will we use the information about you? 

We receive and store any information you enter on our website or provide us via email or telephone. 

We use the information that you provide for such purposes as: 

• To contact you. 

• To provide our service to you. 

• To alert you to special offers. 

• To disclose the information if required by law. 

We will only ever use your personal information to respond to information requests and provide our 
services to you. 

Who will it be shared with? 

We will never sell, rent or otherwise distribute or make public your personal information. 

We will not share your information with any external organisations other than for the above 
purposes. 

We will take all steps reasonably necessary to ensure that your data is treated securely and in 
accordance with this privacy policy. 

Your Rights 

You may exercise your right to have your personal data removed from our records at any time by 
contacting us at contact@huddersfieldphysiotherapy.co.uk, calling us at 07734179833 or in writing to 
2 Forrest Avenue, Huddersfield, HD1 4PH. 

You have a right to ask for a copy of your information and to correct any inaccuracies. 

Storing of your records 

Records form a legal record of treatment and therefore must be retained safely and securely in 
accordance with the Data Protection Act 1998. We are required by law to keep your records for a 
minimum of 8 years after conclusion of your treatment. Records relating to children and young 
people must be kept until the patients 25th birthday, or 8 years after the last entry if longer. 

Contacting You 

We will use your information to contact you to arrange or amend appointments, provide exercises 
and provide general advice or information. From time to time we would like to contact you with 
details of offers or services we provide.  
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